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On the Importance of the Role of Multicultural Society Coordinators
in Providing Multilingual Information: Some Reflections on My
Experiences on Producing a Multilingual Disaster Prevention Video

St it
KIKUCHI Akiyoshi

With the increase in the number of foreign residents, Japanese local governments
are faced with the task of implementing policies to support these new residents.
Establishing disaster risk management policies for foreign residents is one of the
most significant agenda for the local governments because Japan confronts threats
of occurring natural disasters including earthquakes.

I have been working for Sendai International Relations Association (SIRA) since
2000. SIRA is a public entity established by City of Sendai to promote multicultural
society by providing various programs for foreign residents, such as Japanese
language lesson opportunities, consultation services, and disaster prevention
trainings as well as boosting international understanding for Japanese residents.

When the Great East Japan Earthquake struck Sendai on March 11th 2011,
SIRA operated the ‘Sendai Disaster Multilingual Support Center’, which aimed at
providing disaster related information in various languages. After the Earthquake,
SIRA has focused more on developing disaster risk management education for
foreign residents, who are not familiar with knowledge for disaster risk
management or have less opportunities to learn disaster risk management because
of their limited Japanese proficiency. SIRA published a “Multilingual Disaster
Prevention Video” in 2013 to enable foreign residents to learn how to prepare for an
earthquake and what to do during and after an earthquake.

As a Multicultural Society Coordinator, I engaged in this video making project,
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which is one of examples of our disaster risk management education program for
foreign residents. In the process of making this video, I came to realize that the role
of Multicultural Society Coordinator was essential to provide multilingual
information for foreign residents effectively and efficiently. Moreover, I suggest from
the viewpoint of the Multicultural Society Coordinator that multilingual
information and information in “Easy Japanese” are mutually complementary for
providing information for foreign residents, and that building wide-area networks
to provide multilingual information effectively and efficiently is also an important

role of the Multicultural Society Coordinator.
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